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In determining the eligibility of an applicant for licensing with DMRA, an applicant is eligible to be licensed if they comply with the following requirements:

1. ELIGIBILITY CRITERIA

1.1     Limited License (working under direct supervision of a DMRA licensed Emergency Medical Services Provider)

1.1.1    Current enrolled students of an approved UAE First Responder, EMT-Basic, 
EMT- Intermediate, or EMT-Paramedic Programs.

1.1.2    New graduates of an approved First Responder, EMT-Basic, EMT-
Intermediate, or EMT-Paramedic program.
1.1.3    Proficiency in English Language. [Appendix 1]
1.2    First Responder

1.2.1    Successful completion approved First Responder [1] course or its equivalent of 

not  less than forty (40) hours duration.

1.2.2    Current First Responder Certificate from home country or country of last 
employment.

1.2.3    Proficiency in English and / or Arabic language. [Appendix 1]
1.3    Ambulance Driver

1.3.1    Successful completion approved First Responder [1] course or its equivalent of 

not  less than forty (40) hours duration.

1.3.2    Current First Responder Certificate from home country or country of last 
employment.

1.3.3    Proficiency in English and / or Arabic language. [Appendix 1]  

1.3.4    Approved RTA driver’s license.
1.4    EMT-Basic (EMT-B)


1.4.1    Successful completion of an Approved Emergency Medical Technician – 


Basic Certificate or its international equivalent of not less than one hundred 

twenty 
(120) hours duration. [Appendix 2]

1.4.2    Current EMT-B licensure or equivalent license from home country or


country of last employment. [Appendix 2]
1.4.3    Proficiency in English language. [Appendix 1]
1.4.4    Recent practice - You must have practiced at least 1600 hrs as an EMT-Basic 

in the last 2 years [2] for an ambulance service or equivalent medical 


institution.

1.4.5    New Graduate of an approved EMT-Basic program within the UAE 


will work under a limited license until the completion of an orientation of at 

least a minimum of 500 hours within the last 12 months.
[1]  See Appendix 2
[2[  Documentation required

1.5   EMT-Intermediate (EMT-I)

1.5.1    Successful completion of an Approved Emergency Medical Technician – 


Intermediate Certificate or its international equivalent of not less than four 

hundred (400) hours duration. [Appendix 2]
1.5.2    Current EMT-Intermediate licensure or equivalent from home country or 


country of last employment.

1.5.3    Proficiency in English language. [Appendix 1] 
1.5.4    Recent practice – You must have practiced at least 1600 hrs as an EMT-


Intermediate for an ambulance service or equivalent medical institution in the 

last 2 years [3].
1.5.5    New Graduate of an approved EMT-Immediate program within the UAE 


will work under a limited license until the completion of an orientation of at 

least a minimum of 500 hours within the last 12 months.

1.6   EMT-Paramedic (EMT-P)
1.6.1    Successful completion of an Approved Emergency Medical Technician – 


Paramedic certificate or its international equivalent.
[Appendix 2]
1.6.2    Current EMT-Paramedic licensure or equivalent to practice in home country 

or country of last employment.

1.6.3    Proficiency in English language. [Appendix 1]
1.6.4    Recent practice – You must have practiced at least 1600 hrs as an EMT-


Paramedic for an ambulance service or equivalent medical institution in the 

last 2 years [3].

1.6.5    New Graduate of an approved EMT-Paramedic program within the UAE 


will work under a limited license until the completion of an orientation of at 

least a minimum of 500 hours within the last 12 months.

1.7    Temporary License 

1.7.1    Visitors to the Emirate of Dubai for the purpose of providing Emergency 


Medical Services and who meet the above licensure categories will require a 

temporary license. 

1.7.2    Length of licensure would be the same as the length of the visa for a 


maximum of 3 months.


1.7.3   The Temporary License can be renewed on a monthly basis for a combined 

total of 6 months from the date of issue.  

[3] Australian Guidelines
Please note that additional documents may be asked to justify the application for licensure

and registration. In exceptional circumstances, the Health Regulatory Panel is empowered

to make decisions of licensure when equivalency has been proven.

2. DOCUMENTS  REQUIRED

All applicants for licensure except 'limited licensure' must provide:

2.1    Evidence of successful completion of an approved Emergency Medical Services

         education program with external validation.

2.2    Educational Institutional Transcript - The applicant must provide a full transcript clearly                      
stating the breakdown of theoretical and clinical hours per subject of the emergency 
medical services program.  Mark sheets are not acceptable
2.3    Valid educational certificate or practice license in country of graduation and/ or country 
of  last employment                                                          

2.4    Evidence of experience. 


Only service certificates will be accepted signed by Human Resources (Personal 
Dept) or Emergency Medical Service Directors

2.5    Evidence of successful completion of an English language (Appendix 1).

2.6    Full passport copy

2.7    1 passport size photo

2.8    Letter from current employment sponsor stating reason for licensure as above


categories and length of contract (temporary licensure only)

Limited Licensure

2.9      Certificate of enrollment from an UAE approved Emergency Medical Services 
education program.

2.10    Evidence of successful completion of an English language (Appendix 1).

DMRA will carry out primary source verification. Applicants who knowingly submit

falsified documents will be liable for prosecution as per DMRA regulation. This would

also include an automatic termination of the licensure process and/or cancellation of

licensure if already issued in the Emirate of Dubai

3. COMPETENCY ASSESSMENT
3.1    Emergency Medical Services Providers with educational certificates and / or licensure    
from following countries will be exempted from the competency based assessment 
requirement and will automatically be eligible for primary source verification in 
regards to the 
processing of their application for licensing in the Emirate of Dubai.

· Australia

· Canada

· European  Union
· New Zealand

· South Africa

· United Arab Emirates (Equivalent Higher Diploma or B.S. Degree with international EMT-P certificate)  

· United Kingdom

· United States of America
DMRA will approve Emergency Medical Educational and Training programs for the Emirate of Dubai.  All programs must demonstrate evidence of external validation by an international examining body or the DMRA EMS assessment team.
4.
RENEWAL OF LICENSURE


All health care professionals are required to renew their DMRA licensure every 2 
years.


(Exemption limited licensure). All Emergency Medical Service Providers wishing to 
renew their licensure must demonstrate:

1. Compliance to the Continuing Professional Development (CPD) requirement:


Each Emergency Medical Services Provider is required to participate in 80 hours of 
accredited continuing education every 2 years.  


CPD must be obtained through any training center approved by the Dubai Health 
Education Agency (DHEA).

The reporting of the CPD requirement for the purpose of licensing renewal


must be by a proof of compliance made through the Dubai Health Education


Agency (DHEA).

2.  Recent Practice (Current employment certificate)

Applicants who knowingly submit falsified documents will be liable for prosecution as

per DMRA regulation. This would also include an automatic termination of the

licensure process and/or cancellation of licensure if already issued in the Emirate of

Dubai

Appendix 1
English Language Proficiency

Many Emergency medical services providers come from a non-English speaking background and the level of English competency varies greatly. For this reason all applicants must provide evidence of successful completion of a DMRA approved English language proficiency test or meet the requirements for exemption from the English language proficiency

1. DMRA approved English language tests:

· Test of English as a Foreign Language (TOEFL) – paper / pencil, computer based or iBT (internet Based Test)

· International English Language Testing System (IELTS) – Academic version

2. Score for tests – 

	English Language Test
	Required score

	TOEFL – Paper & Pencil
	540

	TOEFL – Computer based
	207

	TOEFL – Internet Based Test
	83

	IELTS – Academic version (Overall score)
	6


Please note that the validity of the above English language tests is 2 years

3. English language proficiency test may be waived for applicants from the following countries

· United Kingdom 

· The Republic of Ireland

· Australia

· New Zealand

· United States of America,

· Canada (Medium of Nursing Education was English)

· UAE Graduates from approved programs

· UAE Nationals

4. English language proficiency test may be waived for applicants from countries other than the ones mentioned above if the applicant has been registered and practiced Emergency Medical Services provider for a period not less than 12 months full-time in UK, USA, Ireland, Australia and New Zealand. The experience must have occurred not more than 6 months prior to date of application. 

Alternative Evidence Requirements to English Language Proficiency Tests
1. If the applicant received their nursing qualification and graduated from an institution where the language of instruction and examination is English then an original letter or certificate from the institution where they qualified confirming that the language of instruction and examination is English will be accepted

REFERENCES:

TOEFL Available: http://www.ets.org/portal/site/ets/menuitem.fab2360b1645a1de9b3a0779f1751509/?vgnextoid=69c0197a484f4010VgnVCM10000022f95190RCRD Accessed 23 September 2007

 Appendix 2 
International Equivalents
	
	First Responder
	EMT-Basic
	EMT-Intermediate
	EMT-Paramedic (Advanced Level)

	South Africa
	None
	Basic Ambulance Attendant (BAA)
	Ambulance Emergency Assistant (AEA)
	Critical Care Assistant (CCA)

	 
	 
	 
	Operational Emergency Care Orderlies
	National Diploma Ambulance and Emergency Technician (N-Dip AET) 

	 
	 
	 
	 
	National Diploma Emergency Medical Care (N-Dip EMC) 

	
	
	
	
	National Diploma Ambulance Emergency Care (N-Dip AEC)

	 
	 
	 
	
	Bachelor of Technology Emergency Medical Care (B-Tech EMC)

	Australia
	Patient Transport Officer-Certificate III in non emergency patient transport
	Paramedic 1-Associate Diploma of applied Science Ambulance (A-Dip ASA)
	Paramedic 3-Diploma of Paramedical Science Ambulance (Dip PSA)
	Paramedic 4-Graduate Diploma In intensive care Parmedical Practise 

	Britain
	IHCD First person on scene FPOS Basic/ Intermediate 
	IHCD Ambulance Care assistant ACA
	IHCD Ambulance Technician AT
	IHCD Ambulance Paramedic AP

	Germany
	None
	Rettungshelfer
	Rettungsanitater
	Rettungassistent

	Canada
	EMR-Emergency Medical Responder
	PCP-Primary care Paramedic
	ACP-Advanced Care Paramedic
	CCP-Critical Care Paramedic

	 
	 
	Level I
	Level II
	Level III or Level IV

	United States
	First Responder
	EMT -B 
	EMT I 
	EMT-P, NREMT-P, or PHRN

	
	 
	EMT -1
	EMT-2/3 
	EMT-4 

	Qatar
	First Responder
	EMT
	Paramedic 1
	Paramedic 2

	UAE
	None
	None
	 Higher Diploma in Paramedical Studies
	B.S. or Higher Diploma in Paramedical Studies with International EMT-P Certificate

	India
	None
	None
	 None
	 B.S. in Emergency and Trauma Technology

	New Zealand
	None
	National Certificate Ambulance(Care and transport)
	National Diploma Ambulance Care
	National Diploma Ambulance Care

	
	
	
	
	


a. Physicians, Technicians, and Registered Nurses who are employed in the practice of pre-hospital emergency care of patients in an ambulance must meet the minimum requirements of EMT-Basic.
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