
If Required:


Notify patients Business Unit Manager








If Required:


Notify Safety Officer








Notification to 


Staff Development Deputy Chief








Exam Room #1 for Patient Assessment





Call 9-1-1


#100, 3705 35 Street NE








Main Reception


 Local # 7638








Staff Development


 Deputy Chief








Available Staff Development Officer








Field Trainer








Other available Medial Training Coordinator








Well-Being Works Medical Training Coordinator








Completed PRU form  


To Duty superintendent








Completed PRU assessment form  


To Clinic Administrator








PRU assessment form completed








Transfer Patient Care to arrived ALS unit








Paramedic # 1


Attending medic for patient assessment








Paramedic # 2


Assisting with 


Patient Assessment








Note:


Upon calling 9-1-1 specify exact address and location of emergency.


Clinic entrance is located at the NE door.








Note:


Emergency Process in effect during regular business hours:


 07:00 – 16:45. 


If an emergency occurs outside of these parameters, call 9-1-1 immediately.








Note:


Assisting paramedic will be responsible for, in addition to patient care, allowing access into the clinic via the external door entrance.








Well-Being Works Health Clinic





Notification: 


Initial reports of an incident/emergency may come from:


Security Commissioner


EMS Main Reception


Apparatus Floor


Second Floor


Weight Room








The Department of Emergency Medical Services Headquarters


Emergency Response Flow Chart


Definition:  For the purpose of this flow chart in order to stay consist with Emergency Medical Services medical control protocols, the term “emergency response” refers to an event or series of events, natural, technological or man-made(terrorism).  However, this flow chart will address the required organized response with clear lines of communication between divisions and specific decision points.











